
Unit 4/1 Foundation Place, 

Prospect NSW 2148 

Phone: 1300 137 763 

Email: admin@shelta.com.au  
 

An Australian family company since 1911 
Congratulations on your purchase of a quality Shelta product. 

This product has been designed in Australia for an Australian lifestyle and is made with best 

quality, durable materials. 

 

 
WARRANTY 

Shelta Australia provides a Shelta Warranty that is detailed on the product hang tag.  

 

In all cases the Shelta Warranty excludes normal wear and tear, wind damage, commercial use, 
use of unreasonable force, failure of reasonable care, failure of maintenance (as set out in detail 

for each product) and incorrect assembly by the customer.  

Leaving umbrella open in windy conditions, voids the warranty. 

The Shelta Warranty applies only to the original purchaser from the purchase date, and only covers 
manufacturing faults or defects which occur in normal domestic use.  

 

Where a claim is made pursuant to the Shelta Warranty, Shelta Australia will, at their discretion, repair, 

refinish, replace or replace with a similar product.  
 

In the event of a Shelta Warranty Claim, please return the item to the store where purchased along with 

the original tax invoice. If you cannot return the item to the store where purchased, contact the retailer 

you purchased the item from.  
Purchaser must provide all details (written and photographic) of the problem with the product for 

Shelta to determine whether the Shelta Warranty Applies.  

 

 
UMBRELLA CARE & USE INSTRUCTIONS 

Do not use excessive force opening or closing your umbrella.  

If it won’t easily open, draw the ribs out and check for tangles.  

All Umbrella fabrics will fade if left uncovered in high UV for long periods. 
Do Not Close and store away when wet or damp. 

Do Not Leave Ribs/Arms of umbrella leaning against ground or wall when drying. 

Store in a dry place. 

Clean fabric with a mild detergent and soft brush.  

Do not use solvents on the fabric or frame. 
Close and use a protective cover (optional purchase) if left out overnight. Ensure it is dry before covering. 

 

 

SAFETY 
The umbrella must be lowered when unattended or in gusty or breezy conditions. 

Wind puts great stress on umbrella frames which can cause damage to the umbrella and danger to 

people.  

This umbrella is not recommended for use in exposed environments, such as high balconies or roof tops.  
Please follow instructions carefully when installing and opening.  

If in doubt, consult a qualified trades-person. 

 

 
 


